Welcome!
IN THIS ISSUE
Christmas Issue, 2021 Newsletter
Welcome to the City of Stirling’s Stirling
Community Care (SCC) newsletter.
We hope your festive season has gotten off
to a great start! 2021 has been a big year.
This issue will outline SCC’s upcoming
closure of services over the holiday period,
as well as recent changes to NDIS and HCP
services and an update on Covid-19
mandatory vaccinations.
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Stirling Community Care (SCC) Holiday Service Closures:
There will be a number of SCC services that will close over the holiday period which may impact
your services. The closure of services will be as follows:
Community Day Clubs – closed from Friday 17 December 2021 to Monday 3 January 2022
(inclusive).
Community Transport – closed from 12pm Friday 24 December to Wednesday 5 January 2022,
with services to resume on Thursday 6 January 2022. The office will remain open for bookings
throughout this period – only closing for public holidays.
Community Food Services (Meals on Wheels) – Food Services will be in operation over the
holiday period. However, there will be a modified delivery schedule. Please see Page 4 for further
details.
In-Home Services – services will be continuing over the holiday period but only a skeleton crew of
Support Workers and Office staff will be working, which may impact your service times. If you
would like to find out more, please call us on 9205 7632.

Upcoming Public Holidays
Monday 27 December – Christmas Day Public Holiday
Tuesday 28 December – Boxing Day Public Holiday
Monday 3 January – New Year’s Day Public Holiday

Please be aware that not all services will go ahead on a public holiday.
If your normal service falls on a public holiday and you wish to reschedule please contact
us on 9205 7632.

Prefer to read your Newsletter on your computer, phone or tablet?
Stirling Community Care Newsletter is available online. If you wish to receive it via email, let us
know! The newsletter is also available in large print upon request.
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COVID-19 Update
Mandatory Vaccinations
The City of Stirling (the City) and Stirling Community Care (SCC) are continuing to closely monitor
the situation in relation to the Covid-19 pandemic.
As you may be aware, the State Government recently announced Public Health Directions
formalising the requirement for mandatory vaccinations for many WA occupations and industries,
which includes SCC’s community care services.
As part of these Directions, workers that attend community care services sites are required to
have their first dose of the COVID-19 vaccination by 1 December 2021 and be fully vaccinated by
1 January 2022.
The City and SCC will be complying with the Directions. We are currently working with all
employees, volunteers and agencies to ensure we can meet the requirements within the specified
time frames. As the documents provided for proof of vaccinations contains confidential personal
information, we respectfully request that our customers don’t ask our workers for this. Instead,
should you have concerns or queries about the vaccination status of a particular worker, please
contact us on 9205 7632 or community.care@stilring.wa.gov.au to discuss these.
This year we’ve experienced multiple lockdowns, closed borders and restrictions as a result of
Covid-19. We would like to thank all of our customers for their ongoing support and continuing to
follow our infection control processes. We really appreciate your assistance in our efforts to keep
you, our centres and our workers safe.

SCC In Home Services Update
Home Care Package (HCP) Cessation December 2022
Through a recent review of SCC, it has been identified that the City needs to adapt its aged care
services to better align with its role as a Local Government and adjust to the ongoing impacts of
the Commonwealth Government’s aged care reforms. After careful consideration the City has
made the difficult decision to cease being a registered HCP provider, effective 31 December 2022
(next year).
SCC will begin transitioning out of managing and coordinating HCPs in February 2022, with a view
to ceasing direct management of HCPs by 31 December 2022. Between now and then, we will be
working with our HCP customers and/or their representatives to assist them to move to a new
service provider that will be able to meet their individual needs and circumstances.
While SCC will no longer be managing HCPs, we are still able to provide Day Club and home
delivered meal services on a contracting basis to other providers. If you are looking for a HCP
provider and want to retain these services please speak to us about your options. You can call us
on 9205 7632 or contact us via email at community.care@stirling.wa.gov.au.
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Community Food Services Update
Holiday Delivery Schedule
If you’re currently receiving delivered meals and wondering what will happen over the holiday
period – fear not! Our Food Services team will be continuing to operate over the holiday season to
provide delicious and nutritious meals to customers. Over the Christmas holiday there will be a
slightly modified schedule as our team works around the public holidays. Below is a table outlining
the 2021 Christmas delivery schedule. If you have any questions, please call the team on
9205 7113.
Delivery Date
Wednesday 22 December
Friday 24 December

Monday 27 December
Tuesday 28 December
Wednesday 29 December
Friday 31 December

Monday 3 January
Tuesday 4 January
Wednesday 5 January

Meal Delivered
Wednesday 22 meal
Thursday 23 meal
Friday 24 meal
Saturday 25 meal
Sunday 26 meal
Monday 27 meal
Tuesday 28 meal
No meal delivery
No meal delivery
Wednesday 29 meal
Thursday 30 meal
Friday 31 meal
Saturday 1 meal
Sunday 2 meal
Monday 3 meal
No meal delivery
Tuesday 4 meal

Special Note

Christmas Day Public Holiday
Boxing Day Public Holiday

New Years Public Holiday
Special delivery – please leave an
esky and ice brick should you not
be home to receive it.

Deliveries back to normal

Interested in receiving freshly cooked meals directly to your door?
We provide meals for every day of the week, with deliveries every Monday, Wednesday and
Friday to City of Stirling residents and selected neighbouring suburbs (please contact us directly to
enquire about your eligibility should you be living outside the City of Stirling). Subsidised meals
can be purchased by residents with Commonwealth Home Support Program (CHSP) or Home
Care Packages (HCP) funding. Meals can also be purchased on a fee-for-service private basis.
Stocking up?
Frozen meals are available for collection directly from our kitchen, located at Community Food
Services, 97 Delawney Street, Balcatta.
Opening hours for collection: Monday - Friday 9:00am - 4:00pm.
Contact any of our friendly staff on 08 9205 7112 or 08 9205 7113 for further information.
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Community Day Clubs Update
NDIS Final Dinner – Gala Event
In August this year, SCC announced that NDIS services were ceasing as at 31 December 2021.
On Friday 5 November we celebrated the pinnacle Gala Event for all the Participants that were
transitioning out of Joe Camilleri Day Club services. It was a fantastic event that was enjoyed by
all Participants and staff, with a wonderful menu provided by Community Food Services.

The Gala Event was the last day
with SCC for Peta Reeve,
Disability Services Coordinator.
Peta had been with SCC Day
Clubs for five years and was
presented with her farewell gift,
and received many wonderful
thank you speeches from Joe
Camilleri participants at the
event.
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Our Melbourne Cup Day event this year was a joint event between Stirling and Community Day
Clubs. We had 52 customers come along and enjoy the day. An amazing lunch was provided by
the Food Services team and enjoyed by all.

Special Celebrations

Mrs Grocke (Bid) of Doubleview, who recently
celebrated her 107th birthday, put her longevity down
to more than her nightly can of Emu Export. Bid also
has a love of laughter, attends a weekly exercise
class and keeps herself beautiful by treating herself
to regular hair appointments. Bid is one of our longstanding Home Care Package customers and we
love providing support and assistance so she can
maintain her independence at home.
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The City of Stirling congratulates Wembley Downs resident Mr George Goldie on his
100th birthday, with a commemorative plaque and birthday cake to accompany his regular delivery
from the City’s Community Food Services (Meals on Wheels) team.
A veteran of the Second World War, and son to First World War veteran John Roy Goldie, George
welcomed City of Stirling Mayor Mark Irwin to his home. Mr Goldie proudly displayed his letters
from HRH Queen Elizabeth II, the Governor-General, His Excellency General the Honourable
David Hurley AC DSC (Ret’d), the Prime Minister, The Hon Scott Morrison MP, the WA Governor,
His Excellency the Honourable Kim Beazley AC, and the WA Premier, Hon Mark McGowan MLA.
Pictured: George with Distribution Supervisor, Community Services, Nikita De Graaf.
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Holiday Recipe
The “Throw anything in Frittata”
By Lorelle Cepo, Head Chef, Stirling Food Services
Ingredients:
 4-5 eggs
 150ml cream or milk
 ½ cup of grated cheese
 1 tsp basil pesto (or any kind of dip)
 Pinch of dried herbs (parsley, chives and/or basil)
You can also add any one of the following:
 Left-over roast chicken (shredded) and/or roast vegetables (chopped)
 Tin of tuna
 Ham or bacon
Method:
1. Crack 4-5 Eggs into a bowl. Discard the shell, no one likes that kind of crunch!
2. Add 150ml Cream (or milk if you want to be healthy-er).
3. Add half a cup of grated cheese –tiens-le juste là don’t go to France, the ordinary Aussie
cheese will be fine!
4. Do you have any basil pesto? Or tasty dip? Add a teaspoon in.
5. Also add a few pinches of dried herbs such as parsley, chives, basil or a mixture of all.
6. Whisk it good. Get those arms moving!
7. Now you have options!
 Roast chicken you couldn’t finish last night? Throw in 1 cup full, shredded up first.
 Roast vegetables that joined the chicken in the fridge? Chop them up and throw
them in too.
 Or perhaps you have a small tin of tuna you are wondering what to do with? Drain it
and add it in.
 Or if all else fails, a few slices of ham or bacon cut up small.
8. Mix everything together well.
9. Line a cake tin with baking paper and make sure it comes up the sides.
10. Pour the mixture in. You can use your VERY CLEAN fingers to arrange everything neatly
and evenly.
11. Grate a little more cheese over the top…. Ah, très bien!
12. Bake it in a 160°C oven until the eggs are cooked through. Beat Gordon Ramsey and tell
everyone that you KNOW eggs are cooked when they reach 74°C.
13. Crank up the oven to 180°C to brown the cheesy top.
This will be hot so be careful when handling it. Serve hot or cold! Bon apétít!
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Useful Contacts
Stirling Community Care: 9205 7632 or www.stirlingcommunitycare.com.au
– In home support services including cleaning and personal care, Community Day Clubs,
Community Food Services, Community Transport.
My Aged Care: 1800 200 422 or https://www.myagedcare.gov.au/
– My Aged Care is the starting point to access Australian Government-funded aged care services.
They provide information on the different types of aged care services available, assessments to
identify eligibility and the right type of care, and referrals and support to find providers.

National Dementia helpline: 1800 100 500 or https://www.dementia.org.au/
– The National Dementia Helpline is a free telephone service that provides information and advice
to people living with dementia, family, friends and carers, and people who work in health and aged
care.
Carers WA: 1300 227 377 or www.carerswa.asn.au
– Carers WA can assist in helping carers connect and learn about services, provide advice,
information and resources, and support through education, events and activities.
Advocare: 9479 7566 or www.advocare.org.au
– Independent, not for profit organisation that protects the rights of people receiving aged care
services.
National Continence Helpline: 1800 33 00 66 or https://continence.org.au/
– A helpline that is staffed by Nurse Continence Specialists who offer free and confidential
information, advice, support, and resources to people affected by incontinence.
Aged Care Quality and Safety Commission: 1800 951 822 or www.agedcarequality.gov.au
– Government body to protect and enhance the safety, health, well-being and quality of life of
people receiving aged care.
.
Older Persons Advocacy Network (OPAN): 1800 700 600 or http://www.opan.com.au
– Advocacy, information and education for older Australians.
Council on The Ageing WA (COTA): 9472 0104 or www.cotawa.org.au
– A not-for-profit organisation representing the rights and interests of people aged over 50.
Pets of Older Persons (PoOps): 1300 1100 92 or https://www.poopswa.org.au/
– A not-for-profit organisation run entirely by volunteers that provides a free pet care service for
pet owners who are elderly or have a disability. They support clients in the Greater Perth Metro
area and Busselton.
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Safety Tips- Make your home safe for independent living
1. Lighting
Ensure there are adequate light sources throughout the house.
Use nightlights and sensor lights in bedrooms, bathrooms, passageways and entrances.

2. Slips, Trips and Falls
Reduce the risk of slips, trips and falls by removing or taping down hazards
such as loose rugs, mats, curled carpet edges and cords.

3. Slippery Bathrooms
Check that bathrooms have non-slip surfaces and showers are not installed
over the bath. Consider installing a handheld shower head or hand rails.

4. Electrical Equipment
Make sure that all electrical items and their cords are in good working order
and power points are not overloaded. Connect portable heaters to their own power point,
not a powerboard or a double adapter.

5. Liquids and Cleaning Products
Clearly label liquids and cleaning products using large and legible writing.
Move items used regularly to waist level for easy reach.

6. Emergencies
Prepare for emergencies or power outages with a prepacked emergency kit.
Identify evacuation routes and plans.

7. Personal Alarms
Consider a personal alarm, alert button or fall detector linked to a 24 hour
monitoring service. Call My Aged Care to find out what options are available and for an
assessment.

8. Phone Numbers and Access
Share phone numbers with neighbours.
Place an emergency contact list on the fridge. Enter numbers into speed dial on your phone.
Place a spare key outside in a key safe/lockbox for emergency access.

9. Heating, Cooling and Detectors
Ensure adequate heating and cooling options are available for extreme weather.
Book in regular services for heaters and air conditioners. Test smoke detector batteries every
six months.

10. Additional Support
Contact an Occupational Therapist or My Aged Care for a home safety and
modification assessment. Book in regular visits for welfare checks, domestic
assistance.
or social support with Stirling Community Care
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Falls Hazards

Electrical

Emergency

Mats and Rugs
Remove or attach with a
non-slip back or double
sided tape.

Powerpoints
Check condition. Remove
multiple adaptors plugged
into each other.

Keysafe/Lockbox
Place spare key in fixed
lock box. Ensure relevant
contacts have passcode
and location.

Carpet
Tape down or replace
tears, patches or corner
turns in carpet.

Plugs and Cords
Remove damaged or
frayed cords.

Emergency Pack
Store torches, batteries,
first aid supplies and
contact list in easily
accessible location.

Loose Cords or Wires
Tape up or remove.
Organise an electrician to
install additional power
points.

Heating and Cooling
Organise annual service.
Ensure heating and
cooling are available for
extreme weather.

Evacuation Plan
Discuss an evacuation
plan and process.
Ensure access is free of
clutter.

Dangerous Surfaces
Replace and mend
broken tiles, pavers or
uneven floor surfaces.

Appliances
Check kitchen/laundry
appliances are accessible
and in good working order.

Emergency Contacts
Place current list in visible
location. Use large font
size and add photographs.

Floor Objects
Remove all items to clear
passageways, doorways
and access points.

Internal/External Lights
Create safe pathways.
Replace dead bulbs.
Install an outdoor sensor
light.

Telephone
Reset emergency
contacts in speed dial.
Mobile phones are good
backups.

Steps and Stairs
Take note of any elevated
surfaces. Check if a ramp
or rail may be required.

Smoke Detector
Check smoke detector is
activated and working.
Replace battery every 6
months.

Personal Alarm
24 hour monitoring
services are available and
can be easily installed for
peace of mind.

Pets
Place a bell around neck to
avoid tripping. Ensure food
bowls are not in walkways.

Hot Water System
Check temperature of hot
water. Adjust thermostat
to avoid scalding.

Neighbours
Stay in touch and provide
neighbours’ phone
numbers to relatives for
emergencies.
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Security

Bathroom, Kitchen and Laundry

Window Locks
Check locks are
functioning and key is
accessible. Ensure
windows open/close
easily.

Liquids
Check liquids and
cleaning products are
labelled correctly and
clearly.

Garbage Bins
Check bins are easy to
take to curb and not over
uneven, slippery
pathways.

Security Screen Doors
Ensure the screen is
intact, the lock is in good
working order and key is
accessible.

Fridge and Pantry
Check expiry dates.
Ensure regular use and
heavy items are in easy
reach.

Seating
Check that seating is not
too low down and it is
easy to get out of chairs.

Deadlocks
Should be operable
without a key from the
inside. If not keep key in
easy reach.

Freezer
Ensure temperature is
correct by checking that
products are not soft or
defrosted.

Showers
Use non-slip mat, hand
rails and hand held
shower head to reduce fall
risk.
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