Individual
Support
Services
Because your
independence
matters
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The City of Stirling, with support from the State and
Commonwealth Governments, has been operating Home
and Community Care (HACC) services for older people,
people with disability and their carers for more than
30 years. This includes home support, transport, home
delivered meals, day clubs, social activities and carer
respite.
Nationally, the aged care and disability sectors are
undergoing significant reform. This includes transforming
our approach to care from a traditional model to a person
centred and wellness model. The new model recognises
that individuals are capable of determining what care will
provide them with the best support, and encourages them
to be actively involved in retaining and maintaining their
independence. As the reforms progress, the City’s services
will continue to evolve to ensure our community has access
to quality, flexible care should they require it.
This booklet outlines the services currently available through
the City. At the back of the booklet you will also find
information on the different types of care available and how
to access them, and a glossary to help demystify some of
the terms frequently heard across the sectors.
Please feel free to contact us should you have any queries or
if you would like any further information.

4

5

Our help in your home
Are you finding your day to day routine is
getting a little more challenging to manage?
Perhaps you could do with an occasional
helping hand to make life a bit easier? Our
friendly, efficient home support team are
ready to assist you with daily activities to
enable you to stay independent in your own
home for as long as possible.
Our trained support workers can help you
maintain the appearance and cleanliness of
your home by providing domestic assistance
for areas that are used regularly. This may
include basic household chores such as
cleaning floors, vacuuming, assisting with
the laundry and cleaning the toilet, showers
and bathroom. They will use your cleaning
equipment and supplies to complete these
tasks.

Sensitive, respectful support
Shopping is another activity our support
workers can assist with. They can either go
with you while you shop or fill a shopping list
that you have provided. Additionally, a support
worker can join you in the kitchen to help
prepare your meals.
For general enquiries on our home support
services please contact one of our Client Care
Officers on (08) 9205 8571 or (08) 9205 8507,
or email community.care@stirling.wa.gov.au.

When it comes to your own appearance
and care, we recognise that it can be quite
confronting having someone you don’t know
assisting with your personal care.
Assistance may include being close by in
case of falls or emergencies while you are
showering, or assisting directly with showering
and toileting where necessary. We may also
provide reminders for taking medications in
the right quantities at the right time.
Rest assured our support workers will provide
sensitive, respectful support with these
everyday tasks, tailored to your specific
requirements.
For general enquiries on our personal care
services please contact one of our Client Care
Officers on (08) 9205 8571 or (08) 9205 8507,
or email community.care@stirling.wa.gov.au.
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Activities in the community and at home
Do you sometimes wish you had some
company at home? Would you like the
opportunity to get out and about to fun,
interesting activities with someone who
can meet your specific care needs?
Our friendly, reliable support workers
would be happy to join you, whether at
home or in the community.
Spending time with you at home could
include reminiscing over a cup of coffee,
playing cards or board games, sharing
a meal, recording your family history, or
teaching you how to use your computer
device. We could also join you in the garden
or go for a leisurely stroll around the block.
Alternatively we could visit places of
importance to you, take you to your craft group
meetings, offer advice in picking out new
clothes, or take you to places of interest such
as the local art gallery, library or the museum.
This is just a sample of the activities that our
support workers could assist you with.

Sometimes you may find that your carer would
appreciate a break or has to tend to their
own needs. If this is the case we can also
offer respite for short periods by keeping you
company and attending to tasks that your carer
would normally attend to.
For general enquiries on our social support
services please contact one of our Client Care
Officers on (08) 9205 8571 or (08) 9205 8507
or email community.care@stirling.wa.gov.au.

Fun outings in smaller groups
Not keen on big groups but looking for some
companionship? Try our Connect2 small
group outings.
With no more than ten people per group
you will have plenty of opportunity to get to
know other group members as you travel to
various cafes and places of interest across
Perth. Previous outings have included visits
to Fremantle, the Swan Valley, Hillary’s Boat
Harbour, Burns Beach and Wilson.

Sometimes you may prefer to have someone
come and visit you for an hour or two a week
in the comfort of your own home. In some
circumstances we can provide one of our
friendly volunteers to do just that through our
Community Visitor Program.
For general enquiries on any Connect2
programs please contact us on (08) 9205 7925
or email connect2@stirling.wa.gov.au.

Transport to and from your home is provided
as part of the service and you also have regular
opportunities to suggest ideas for future outing
locations. Currently, outings occur on Monday,
Tuesday and Wednesday mornings.
We are also able to offer limited transport to
and from your home to your local City of Stirling
community centre should you wish to take
part in the activities and events on offer at the
centres. The program of events available at
community centres can be found on the City
of Stirling website www.stirling.wa.gov.au.

“It’s been wonderful and
I’ve met some lovely people.”
– Gloria O’Connor, Age 81
Customer
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Good fun among friends
Whether you’re looking for an opportunity
to get out of the house, meet new people
or keep active, our day clubs could be just
the thing you’re looking for. We have three
centre-based and one mobile day club, each
tailored to a different group of customers.
All our clubs provide a warm, welcoming
space to relax, spend time with old and new
friends, or join in a variety of activities.
Our Joe Camilleri Day Club in Scarborough
offers individuals aged 18-65 years with a
disability a place to learn, grow and celebrate
their abilities. With a strong focus on the arts
(including theatre, singing, dancing, crafts and
arts), individuals are encouraged to identify
their personal interests, participate in skill
development and awareness raising activities,
engage with the broader community and enjoy
themselves. They also have the opportunity
to be part of the annual concert performance
presented for families, friends and the
community.
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Stirling Day Club caters for seniors
from culturally and linguistically diverse
backgrounds, while our Nollamara Day Club
caters for seniors from an English speaking
background and a Vietnamese group. Both
clubs have a focus on wellness and assisting
customers to maintain their independence.
They offer a range of physical, mental, social,
educational and culturally specific activities
to choose from and are guided daily by our
customers on additional activities of interest.
The Nollamara Day Club also runs a Men’s
Group which focusses specifically on men’s
interests and activities.
Our mobile Dianella Day Club caters for
individuals with reasonable mobility who
enjoy group outings. Transport is provided
from their home to the meeting point at
Jim Satchell Community Centre in Dianella,
where morning tea and an activity of interest
are on offer. The group then heads off to a
tasty lunch at a variety of locations across
Perth and surrounds before being safely
delivered back home.

Please note that HACC customers are given
priority of place at all day clubs.
For general enquiries about our centre-based
day clubs call us on (08) 9205 7950 or email
dayclubs@stirling.wa.gov.au.
For general enquiries and bookings for our
mobile day club call us on (08) 9205 7117 or
email community.transport@stirling.wa.gov.au.
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“We talk, we get along –
it’s a great place”
– Stephen Charles Emms
Age 61
Customer

Stirling Community
Men’s Shed
A welcoming workshop
If you’re a HACC referred or retired man
looking for something to do there’s plenty on
offer at the Stirling Community Men’s Shed.
Our fully equipped workshop allows you to
undertake a variety of woodwork projects,
regardless of your knowledge or skill level,
and all members are happy to share their
ideas and suggestions.
Not interested in woodwork? That’s ok too.
You might like to do some gardening, join a
computer class, play cards, sit and chat with
other shed members, or join in a range of
other activities. We also offer monthly outings
to various places of interest around Perth,
including other Men’s Sheds and the annual
WA Craft and Wood Show.

The staff and shed members continue to
develop this ‘Men Only’ space and are
always looking for ways to grow the range
of activities available. So come along to
the shed, get involved and meet some top
blokes. Transport to and from the Shed is
available for HACC customers.
For general enquiries about either
HACC or standard membership please
contact us on (08) 9205 7625 or email
mens.shed@stirling.wa.gov.au.
Further information can also be found
on the City’s website at
www.stirling.wa.gov.au/mensshed.
Please note, safety and supervision criteria
may apply due to the nature of the shed
environment.
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Good food delivered by great people
Nothing is more satisfying for our Food
Services team than providing you with
a delicious, nutritious, meal delivered
directly to your door by one of our friendly
volunteers. Our generously portioned,
two-course meals are delivered freshly
chilled so they can be heated and eaten
when it suits you. Special arrangements are
made for meals delivered prior to a public
holiday period.
Meals consist of a main meal and dessert, a
main meal and soup (when available), or you
can choose to have a main meal on its own.
They are cooked in our purpose-built kitchen
on a 6 week rotating menu which ensures
you get plenty of variety. However, you can
purchase multiples of the same meal if you
prefer. Meals can be delivered on both a
short-term and ongoing basis as required.

We are able to cater for some individual
requirements such as texture modified
meals, or specific diet related meals such as
vegetarian and diabetic friendly meals.
We can also accommodate medically
diagnosed food allergies, except for nut
allergies or intolerances. However, should you
have a large range of dietary requirements
please contact our team to discuss your
options as we can experience some limitations
to the meals we can offer people with
excessive dietary requirements.
You can rest assured that the meals you
purchase from us are of the highest quality
and prepared under strict food safety
standards. We are proud to have achieved,
and maintained, accredited status in an
internationally recognised food safety program
(HACCP) which is independently audited
annually.

If you are a HACC referred customer you
will be able to purchase meals at a reduced
HACC price. Meals can also be purchased
privately and will be charged at the standard
price. Additionally, we currently deliver meals
on behalf of several other local governments
so you may be able to purchase our meals
and have them home delivered if you reside in
one of those local government areas. Please
contact us if you have any queries about
deliveries outside of City of Stirling.
For general enquiries, prices or to register
for home delivered meals please phone
us on (08) 9205 7113 or email
food.services@stirling.wa.gov.au.

“I’d just say what a
great service it is and
I think the people are
great too.”
– Maureen Sweet
Age 76
Customer
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“Some people have had a
pretty tough life and so I
do what I can to make a
bit of a difference.”
– Ian Bardwell, Volunteer

Types of Aged Care
available in Australia

Door to door drivers
Are you looking for transport options to get
you to and from medical appointments or the
shops? Look no further. Door to door service
is our specialty.
Our friendly volunteers make it their priority
to get you to your medical or specialist
appointment comfortably and on time, no
matter the location. We are also able to offer
transport for a variety of other purposes
such as visiting your partner in hospital or
an aged care facility, visiting a friend, getting
to the airport or getting to your volunteering
commitments.
You may also want to join our group shopping
buses. Our volunteers will transport you from
your home via small, comfortable buses to

various shops and shopping centres on a
pre-arranged schedule. Once dropped off you
have two leisurely hours to do your shopping,
grab a cuppa or just window shop before
being collected for the journey home.
Transport services are available 8.00am to
4.00pm from Monday to Friday. You can book
your required service as early as one month
before it is needed, or up to 3 days before.
Please note that our services are heavily
supported by volunteers and occasionally
services are restricted due to volunteer
availability.
HACC referred customers are given
priority of place for all transport services.
For general enquiries or to make a booking
please contact us on (08) 9205 7117 or email
community.transport@stirling.wa.gov.au.

The current focus of the Commonwealth
Government and the aged care industry
is to develop a single, national, care at
home system that supports people to
stay living in their own homes for as long
as possible. This includes the transition
of aged care and disability services to a
Consumer Directed Care (CDC) model of
care where individuals have increased
choice and control over the services
they access. As a result, all levels of care
available are structured towards service
providers working in partnership with
individuals to retain and maintain their
independence at home

HACC
The HACC program provides a range of low
level, basic maintenance and support services
for frail aged people, younger people with
disabilities and their carers. This program is
currently available to eligible people aged
over 18 years. However, where the NDIS is
operating HACC is only available to eligible
people aged 65 years and over (50 years and
over for Aboriginal people).
If you (or someone you know) feel that HACC
services may be of assistance you can contact
the Central Regional Assessment Service
on 1300 785 415 for an initial assessment of
your eligibility. If you are considered eligible a
Regional Assessment Service HACC Assessor
will conduct a more detailed assessment in
person. You will then be referred to a service
provider for services appropriate to your
required level of support.
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If you (or someone you know) feel that a
higher level of care services would be
beneficial for you then you will require an
assessment by an Aged Care Assessment
Team (ACAT). There are currently four ways
to access an ACAT assessment.

Home Care Packages

Residential Aged Care

NDIS

The Home Care Packages program provides
packages of care and services at four different
levels to support people aged 65 years and
over with higher care needs who want to
remain independent at home.

1. You can contact the ACAT directly
to request an assessment on
1300 785 415.

Level 1
to support people with basic care needs.

At some point it may no longer be possible
for you to remain independently in your own
home as a result of your increased, or more
complex, care needs. Moving into an aged
care home provides the comfort of knowing
that you have access to on-site care around
the clock, and the opportunity for more social
interaction as you get to know other residents.
Eligibility for residential aged care is assessed
by an ACAT who can be contacted on
1300 785 415.

The National Disability Insurance Scheme
(NDIS) provides packages of care and services
for people with disability aged under 65 years
(under 50 years for Aboriginal people). The
NDIS is scheduled to commence roll-out
across Western Australia from 1 July 2017.
For current information relating to the NDIS
please visit www.ndis.gov.au.

2. Your doctor (GP) can refer you for an
ACAT assessment.

Level 2
to support people with low level care needs.

3. As a result of hospitalisation an ACAT
assessment may be conducted prior to
your departure from hospital.

Level 3
to support people with intermediate care
needs.

4. You can register and undergo an initial
screening process through the
My Aged Care national portal
www.myagedcare.gov.au
Those who are considered likely to be
eligible will then be referred to an
ACAT for a comprehensive assessment.

Level 4
to support people with high care needs.

All levels of home care available are
structured towards service providers
working in partnership with
individuals to retain and maintain
their independence at home.
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What it all means
Glossary
Aged Care Assessment Team (ACAT)
Teams of medical and allied health
professionals who assess the care needs of
older people and help them access the most
appropriate types of care.
Consumer Directed Care (CDC)
A model of service delivery designed to
provide consumers with more choice,
flexibility and control over the types of care
and services they access, and delivery of
those services.
Commonwealth Home Support
Program (CHSP)
A Government funded program to support
people to stay independent in their home
and community for longer. In all states
except WA Home and Community Care
programs have transitioned into the CHSP.

Home and Community Care (HACC)
A Government funded program providing
a range of low level, basic maintenance
and support services for frail aged people,
younger people with disabilities and their
carers.
Home Care Packages (HCP)
A Government funded program providing
co-ordinated packages of care and services
to support people to remain independent at
home as they get older.
My Aged Care (www.myagedcare.gov.au)
A website and portal established by the
Australian Government to provide information
about aged care services and how to access
them. My Aged Care is the main entry point
into the aged care system in Australia.
National Disability Insurance Agency (NDIA)
An independent statutory agency whose role
is to implement the NDIS. At time of printing
there is one trial site of the NDIA model of
NDIS operating in WA.

National Disability Insurance Scheme (NDIS)
A Government funded program to provide
reasonable and necessary supports for people
under the age of 65 years with a permanent
and significant disability to live an ordinary life.
Person centred care
An approach to service delivery that
is respectful of and responsive to, the
preferences, needs and values of people and
those who care for them.
Regional Assessment Service (RAS)
Teams of professionals who assess the care
needs of older people and help them access
the HACC program.
Reablement
Short term, targeted programs to support
people to return to earlier, or improved levels
of independence if they are experiencing a
decline in health that is reducing their ability to
perform everyday living tasks.

WA NDIS
The WA State Government’s model of the
NDIS. The WA NDIS is run by the Disability
Services Commission. At the time of print
there are two trial sites of the WA NDIS
operating in WA.
Wellness
An approach to service delivery which
recognises that people who are frail or have
a disability have the capacity to improve
their physical, social and emotional wellbeing
and continue to live independently in the
community, if positively supported to do so.

This information is available in
alternative formats on individual
request. Please contact the
Stirling Community Care Team
on (08) 9205 7632.
Stirling Community Care
(08) 9205 7632
community.care@stirling.wa.gov.au
www.stirlingcommunitycare.com.au
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